
General Terms and Conditions

These regulation specify the terms and conditions of service in the European Union provided by

Trendmarkt  Limited  Sp.K.  -  hereinafter  referred  to  as  the  Distributor.  Regulations  define  the

principles liability for failure or improper performance of the service.

When you decide to use the services of Trendmarkt Limited Sp.K. you automatically agree to the

conditions set out in these regulation. If you do not agree to the conditions contained in it, please do

not make ordering services. These Regulations are the rules in the sense of Art. 8 of the Act of 18

July 2002. On the provision of electronic services (Dz. U. Nr 144, poz. 1204 z późn. zm.).

Regulation specify: the type and range of services provided by Trendmarkt Limited Sp.K., terms

and conditions of services, terms of contract and complaint procedures.

Distributor:

TRENDMARKT LIMITED SP.K.

CHMIELNA 2/31

00-020 WARSZAWA

POLAND

TAX ID: 5252677408

Contact customer support via e-mail: support@lashcode.com.au

Delivery

Delivery shall be made within a maximum of 2 days after receipt of payment, except under special

circumstances. The delivery costs shall be notified to you at the time of placing your order. These

costs shall be charged in addition to the cost of the products. All products are usually available from

stock. It may however happen that a product is temporarily out of stock. In such case, we shall

inform you accordingly, and deliver the product as soon as possible thereafter.

Change in the delivery address

The order shall be delivered to the delivery address that you entered. If after placing the order, it is

found that you have entered a wrong delivery address, please contact us as soon as possible at

support@lashcode.com.au. However,  we cannot  guarantee that  we can still  change the delivery
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address for you after order confirmation. Furthermore, we are also not responsible for the delivery

to any address other than the one you have entered. 

Cancellation of delivery 

Important: Orders cannot be cancelled or changed once they are confirmed and processed by our

system.  We cannot  guarantee  that  we will  take  cognisance  of  e-mails  cancelling  or  modifying

orders. Please contact support@lashcode.com.au to cancel or change an order, and when doing so,

keep your order number ready at hand.

Terms and conditions of delivery

Products are delivered via courier UPS. Distributor is associated with the terms and conditions of

contracts  with  a  courier  company,  which uses  the services.  As a  customer you are  required  to

personally receive the goods. General termsand conditions for ordering and payment can be found

on the UPS website.

Problems with your order

Distributor wants to make sure that you are satisfied with the purchased products and services. If

there is a problem with your order, please contact your local distributor. Distributor will make every

effort to find the right solution and solve the problem in the fastest possible time.

Missing or broken products

Although we always try to ensure that your order is handled in the best possible manner, it may

happen that a product from your order is missing or does not reach you in a good condition. In any

of the above cases, please contact us via email at support@lashcode.com.au within 7 days. Please

make sure that you always mention the order number in such cases. We shall send the product to

you once again. We shall not take cognisance of notifications made after 7 days.

Quality control

Our products are subjected to a quality inspection. If in your opinion, you have received a product

that  does  not  satisfy  the  quality  requirements,  please  contact  us  via  email  at

support@lashcode.com.au. If we receive a message about defective manufacturing, we shall replace

the product for you free of cost. If we do not receive such a message, the product can be returned to

us. We shall  then send you a replacement product.  The replacement product shall  be sent after

receipt of the returned product. We shall not reimburse shipping costs for the return of goods. We

shall send the product to the laboratory for further investigation. If it is later found that the product
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failed to comply with the requirements, you shall also be reimbursed for the cost of sending the

goods to us. We shall notify you concerning the same.

The Payment

Orders can be placed via the Internet or by e-mail from anywhere in the world. However, in some

countries, it is only possible to pre-payment through a system of payment specified on the Site.

1. Prepayment

If you choose prepayment, the product is shipped upon receipt of funds in the amount of 100% of

the value of the Product / Product and shipping costs. Transactions made by payment card and e-

transfer are carried out through intermediary companies. Information about the fact that payments

are  supported  by  the  company  PayLane  Sp.  z  o.o.  with  its  registered  office  in  Gdansk,  street

Arkońska 6 / A3, postal code: 80-387, KRS: 0000227278.

1.1 Payment by payment card

- store accepts payment cards Visa, MasterCard, Visa Electron and MasterCard Electronic. The fee

for the transaction is charged at the time of execution of the contract after approval made by the

store. Information about the customer acceptance of the order will be sent by email.

1.2 Payment by bank transfer

- payment after placing the order, the Customer has the option to transfer money over the Internet,

in  a  bank  or  post  office.  Account  number  will  be  sent  by  e-mail  with  information  about  the

acceptance of an order. Order will be proceeded after receipt of the amount paid to Store's bank

account.

2. Cash On Delivery

If you choose payment method "COD", you authorize the Seller to cover shipping costs on your

behalf and agrees to reimburse these costs. Fees for Order User representative shall mail, courier or

shipping company representative supplying the shipment to the address provided by the User. The

products remain the property of the Seller until it has ben paid the full amount.

Refunds and Overpayments

The product can be returned within 30 days since the purchase. Before sending the product back, we

would like the client to fill in the contact form available at http://lashcode.com.au/contact in order

to explain the motives for the return. The return is possible only when the product is untouched. To

clarify, the product must stay unsealed, it has to contain the original labels as well as it cannot bear

any traces of usage. The client covers shipment costs connected with the return.
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The package should be sent at the address below:

UPS SCS

AL. KRAKOWSKA 109A

05552 LAZY

POLAND

In the case of circumstances when Distributor is obliged to reimburse the Customer money paid by

him/her on the store account,  this  return occurs within a maximum of 14 working days. If  the

Customer has made payment card or electronic transfer payment, repayment is made on a payment

card or bank account number from which the payment has been made. In case of traditional bank

transfer, cash on delivery, or when for reasons beyond the Distributor responsibility identification of

the bank account number from which the payment has been made is not possible, refund will be

made on the Customer account (overpayment ). Overpayment will be transferred to the Customer

bank account number only when he/she orders it.  The order is  placed to the Store through the

contact form or in writing to the Store address. Distributor reserves the right to verify the identity of

the Customer claiming repayment. The Store is not responsible for failure or delay in making the

refund if the Customer, despite a request sent to his/her e- mail address, does not indicate the bank

account to which payment is to be made, or if does not provide the Distributor with all the data

necessary to make payment. Distributor is not responsible for failure or delay in making the refund

if  such a situation results  from the Customer giving incorrect  personal data (name, address) or

incorrect account number.

Final resolution

Trendmarkt Limited Sp.K. reserves the right to unilaterally make changes in the services rules and

fees. Changes are in force from the time of their inclusion in the regulation section. The changes do

not apply to orders already confirmed.


